
Visiting Nurse & Hospice of Litchfield County, Inc.  
  

SMS Policy  
  
  
  
Users may expect to receive messages regarding visits, appointments, inquiries, and general 
messaging.  Messaging frequency may vary.  
 
Users phone numbers are only collected for conversational purposes. 
  
Message and data rates may apply.  
  
To opt out at any time, text STOP.  
  
For assistance, text HELP or visit our website at:   https://www.vnhlc.org  
  
Visting Nurse & Hospice of Litchfield County respects your privacy and is committed to 
protecting your personal information.   
  
We do not share, sell, or disclose any information obtained through SMS text messages to any 
third party, except as required by law.   
  
All information you provide via SMS will be kept confidential and used solely for the purpose of 
communicating with you regarding our services, updates, or transactions.   
  
Your trust is important to us, and we take appropriate measures to safeguard your information.  
  
  
  
  

Terms and Conditions 
 
 

1. The information obtained as part of the SMS consent process will not be shared with 
third parties for marketing purposes. 

2. If you have consented to receive text messages from Visiting Nurse & Hospice of 
Litchfield County, you may receive messages related to the following: 

Appointments, reminders, follow up messages, conversation. 

https://www.vnhlc.org/
https://www.vnhlc.org/


3. Message frequency may vary depending on communication. Standard message and data 
rates may apply, depending on your carrier’s pricing plan. These fees may vary if the 
message is sent domestically or internationally. 

4. You may opt-in to receive SMS messages from Visiting Nurse & Hospice of Litchfield 
County by verbal methods. 

5. You can opt-out of receiving SMS messages at any time. To do so, simply reply “STOP” to 
any SMS message you receive. Alternately, you can contact us directly to request 
removal from our messaging list. 

6. If you are experiencing any issues, you can reply with the keyword HELP. Or, you can get 
help directly from us at www.vnhlc.org 
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